APPLYING VINYL DECALS

HELPFUL TOOLS

Transfer
Tape

@

Masking Tape, Measuring Tape, & Squeegee (or credit card)

Backing
Paper

BEFORE INSTALLING

» Don’t feel intimidated - thousands of people have done this successfully and hassle-free.
* If you don’t apply the decal immediately, remove it from the shipping tube and store it laying flat.
+« IMPORTANT: Before application, squeegee the entire surface of the Transfer Tape.
« On decals larger than 28", you may want a second person to help you with installing.

STEP 1 STEP 2

Line up the decal. Run a%o\nca of tape across the
Clean your surface (Measure if necessary.) top of the decal, half on your
and make sure it's dry. Place small pieces of tape on surface and half on the decal.

the top to hold it in place. The tape will act as a "hinge.”

STEP 4 STEP 6

Flip the decal up Slowly peel off the Backing Slowly lower the decal back
(using the tape hinge) so that Paper starting at the bottom toward the surface you're
the back paper is facing you. and moving up towards the applying to. Using a

NOTE: Backing Paper tape hinge. The decal should sgueegdee, firmly smooth
has a grid pattern. stick to the Transfer Tape. down as you lower the decal

STEP 7 STEP 8

Slowly remove the Transfer Tape
from the top. If the decal lifts . All done!
up while peell ,c,] the tape, Enjoy your decal!
re-squeegee the surface
in the area where it’s lifting.
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FREQUENTLY ASKED QUESTIONS

* Do you make custom decals?
Yes! Please feel free to email any requests to support@wilsongraphics.net

« What is an Etched Glass Decal?
Etched Glass Decals are cut using a special frosted vinyl that when applied,
gives the appearance of the image being etched into the glass. Etched
Decals are a cost-effective alternative to permanently etching glass the
traditional way.

« How long will the decal last?
Our decals have a 5 to 7 year durability outside. Decals applied inside can
last even longer.

« How do | remove the decal?
Peel the decal from the edge and pull until it has been completely lifted.
If adhesive residue remains after removal, clean the glass with rubbing
alcohol.
PLEASE NOTE: Once a decal is completely removed, it cannot be reapplied.

« When | peel the decal (Step 5), the decal is not releasing from the
Backing Paper.
When this happens, lower the decal back into the position it was in Step 3
and sgueegee the surface of the decal again, paying particular attention to
the spot that did not release from the Backing Paper.

WHEN ALL ELSE FAILS

Do not hesitate to call or email.
We'll help you solve your situation so you can enjoy your purchase.

Damaged order?
If your order is damaged, please email photos to us at:
support@wilsongraphics.net with photos of the damage. This will help us
file a claim with USPS. We'll get a replacement headed your way ASAP.

Incomplete or Incorrect Order?
Did you receive the wrong item or are you missing something?
Email us at support@wilsongraphics.net with yvour Order Number.
Let us know what the issue is. y

. e

We always do our best to meet or exceed
client’s expectations. However, things happen
and it is the utmost importance to us that
our customers are satisfied with their order.
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